Practices Act, 1969, or to the Forums constituted under the
Consumer Protection Act, 1986. As the oil applied by Ravi
Shankar, which was purchased by him from Bharani Hair Oil
Company, has worked contrary to the advertisement and
instead of guring baldness and promoting hair growth, some
boils have grown up on the head and the remaining hair also
started dropping, he can approach either the Monopolies
Commission under the Monopolizes and Restrictive Trade
Practices Act, 1969, or to the Forums constituted under the
Consumer Protections Act, 1986, and claim damages.

68.  M/s Ashok Traders deal in wholesale business of soaps and
cosmetics. There are several companies' soaps in the shop. A
new product'Priya Soap1 has been introduced. Ramesh Choudary
enters into that shop to purchase Cinthol soap. The Trader
without showing Cinthol soaps, insists him to take the new
product Triya Soap' and inspiteof clear demand by the customer,
the Trader refuses to sell the other companies' soaps except Priya
Soaps. Is there any remedy available to the customer, Ramesh
Choudary to proceed against the Traders?

*  The consumer will have access to variety and will be able to
enjoy the benefit of competitive prices. This would require a
certain degree of liberty of shop-keepers in selecting and
stocking goods of choice. If a shop-keeper is making his
customers helpless and is thereby leaving them with no
choice but to buy goods olone kind only, the matter may be
brought to the notice of the Monopolies Commission and the
latter can examine whether the shop keeper himself tied up by
a producer and if so, the commission may liberate him from
the burden of his ties and restore to him choice as to stock in
trade.

69,   Rama Prasada Raahas purchased a T,V. Set. Within one
month of his purchase, the T. V. set goes out of order and the
dealer refuses to exchange the T, V.set. He wants to approach the
Consumer Forum for the appropriate redressal. Can he approach
the Consumer Forum?

*   The Central Council is charged with the responsibility of
assuring to consumer that they would be heard as of right by
the appropriate forums and the consumer will receive due
attention and consideration from such forums, It is the duty

46